
Reporting Claims to Premier Claims Management, LLC, A Davies Company

Please report claims to Premier Claims Management, LLC, A Davies Company (“PCM”) as soon as 
possible.  You may use any of the following methods to report a new loss:

Electronic Mail: claims@premierclaimsllc.com  

Regular Mail: 2020 N. Tustin Avenue
Santa Ana, CA 92705 

Please be advised that we do not accept reporting claims over the telephone.  If you would like to reach out 
to us regarding status of a claim file and do not know the adjuster’s contact information, our telephone 
number is 888-683-2266.

When reporting a new loss, please provide us with the following information:

Named Insured and contact information
Policy Number
Claimant name and contact information 
Agent name and contact information
Detailed description of loss
Any immediate deadlines
Copies of any documentation that is relevant to the loss, if available 


